
$100 Marketing Services Certificate with our compliments.
Here’s a $100 “Head Start” on a new resident campaign customized to fit your business.
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Jim Carroll

expert new resident marketing

We needed a way to attract new customers to our business... regardless 
of the season... customers that were willing to pay premium prices for 
our premium brand. In short, we wanted to be in control of our business, 
and not be so dependent on weather and seasonality.
We tried everything (just like you have)... and finally found and 
perfected the tool that became the very foundation of our marketing 
plan. We found a way to market to new homeowners, right as they 
moved in, and made sure that they had a reason to visit our stores 
first... before the competition. It was trial-and-error at first, but we 
perfected our execution and came to rely on the steady stream of 
new customers that this program brought in to our stores.

New Homeowner / New Mover Marketing Works! 
If you are as serious about growing your business as I was 
about mine, you need to include this tool as a key component 
of your marketing mix... I believe in it so much that I’m willing to 
pay you $100 to get started. Use the $100 Certificate below, 
give us a call and we’ll get the ball rolling for your business.

In the summer of 1994, I opened a 
chain of independent paint stores in  
the Pacific Northwest.
The business was a “scratch start”... 
zero customers, zero revenue. We 
were acutely aware of every customer, 
every transaction, every day as we 
built the business.
July, August and September (Summer in 
Seattle) were good to our business. But 
the Winter / Spring months (November-
April) had us worrying about overhead, 
inventory, and wages until the weather 
gods blessed us again.

3. New Homeowners and New Movers are “customers looking for businesses”.  
 They want to be loyal, long term customers in their new community. They  
 like “local”, but are risk averse… they knew and trusted merchants in their  
 “old” surroundings, but might not know (or trust) anyone in their new setting.  
 They are looking to establish lifetime relationships with new providers in their  
 new surroundings.

4. They can be targeted. In the case of New Movers, geographic targeting is  
 easy. Looking for a more upscale consumer to build your business???  
 New Homeowners can be demographically targeted by home type and home  
 value… just when they are in the market for a new provider.

1. 37% of new residents seek home services after in the first 30 days in their  
 new home. 
2. New residents are the lifeblood of every business. This is because:
   • Every business experiences “churn”… the loss of both satisfied and  
        unsatisfied customers over time.
      • Competitors and substitute products are always competing for the Home   
        Service customer and dollars.

New Homeowners and New Movers = a steady stream of new customers.



The number actually varies quite a bit depending on overall population 
density in your area, and there is also some seasonal variance in 
parts of the U.S... for the actual numbers in your trading area give us 
a call at 1-888-582-0101.

Right When They Move Into Your Trading Area, Of Course! 
Our firm offers two options in terms of the timing of your new homeowner offer:

•  Weekly…we are one of the only firms in the US capable of securing and acting on new homeowner data  
   weekly. The benefit? You can be assured that your offer gets there first... well ahead of competition.

•  Monthly…if your offer is not urgent or time-sensitive…we also offer a monthly mailing option. The benefit?  
   It costs less than weekly mailings, but still delivers a high quality message to a qualified audience.

Your signature product…of course! Put your 
best foot forward and  give your newest, 
best customer a meaningful sample of your 
product or service. Give them a FREE,  
no strings attached, absolutely no-risk way 
to try your product or service. If it’s as good 
as you think it is…they’ll be back again and 
again. (and, they’ll be willing to pay full price!)

New Residents are often moving to an area where the climate, 
customs, and service needs are different than they were in 
their old place. As an example, someone moving to Arizona or 
Florida for the first time will discover the importance of whole 
house air conditioning, someone moving to Texas will discover 
the importance of Pest Control for new pests like fire ants, a 
new arrival in the Upper Midwest or Northeast will discover the 
importance of a reliable Snow Removal contractor, etc.

Let New Homeowners and New Movers know who you are right 
away, they are 18x more likely to be responsive than someone 
who already lives in your trading area.

Right away! “Start this week, new customers by next week” 
is our tag line. Our clients typically see a steady stream of 
new clients within 10 business days of their first mailing. 

We guarantee results.

Call 1-888-582-0101 for details.

1. Develop your new resident offer.

2. Draft personalized copy to accompany your offer.

3. Then, we’ll submit artwork and copy for  
    your approval.

4. We’ll mail your offer weekly or monthly to prime  
    new homeowners or new movers in your market area.

... All at one low price per piece mailed.

1. Select the area to mail (usually your zip code(s)  
    or a radius around your location(s))

2. Call us at 1-888-582-0101 and  
    we’ll give you the actual mailing count

Redeemable by calling:

Larue Pest Management

1-800-314-8813

Expires October 30th , 2011  •   

Comprehensive Home & Turf

Inspection plus Initial Treatments

for home and property
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August 15, 2011

Ms An P Davis

1407 SW 29th Ter

Cape Coral, FL 33914-4264

Dear An:

Welcome to the neighborhood and congratulations on your new home!

Please allow me this opportunity to introduce my company to you. Larue Pest 

Management was founded by my father, Larry Ruebeling in 1978. Our three decade 

commitment to customer satisfaction, combined with our willingness to embrace 

innovative treatment techniques has made our family company one of the leaders in 

the field.

Please accept the enclosed $100 certificate with my compliments. It is good for an 

absolutely free comprehensive inspection for your home and your lawn, a free initial 

treatment for your home and your turf, and a custom, written recommendation for 

your new home. These services are values at over $100, but they are offer at no charge 

to you as our way of welcoming you to the area. No Strings Attached.

We’re certain that once you experience our superior service and meet our professional 

staff, you’ll want to be a Larue customer for life.

Give us a call at 1-800-314-8813 to schedule your complimentary service. We look 

forward to meeting you!

Sincerely,

Keith Ruebeling

Owner

Keith Ruebeling

Ms An P Davis

1407 SW 29th Ter

Cape Coral, FL 33914-4264

Redeemable in person at:
Direct Flooring1850 Pine Island Road NE

Cape Coral FL 33900

Expires November30 th, 2011  •   

9 x 12 Carpet (12 Sq yds) 
(Excludes installation & pad.)

Valid only at location below.
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August 5, 2011

Mr. John Doe123 Street NameCape Coral, FL 33900
Dear John:

Welcome to the neighborhood! Please allow me to introduce my business to you.

Our goal at Direct Flooring is to provide our customers with great selection, 

superior product knowledge, excellent service, and WHOLESALE pricing. Our 

huge warehouse is fully stocked with an extensive selection of hardwood, bamboo, 

in-stock and ready-to-install for virtually any need and any budget.

Please accept the attached coupon for a FREE room of 9’x12’ carpet. 

No Strings Attached.

we look forward to meeting you!open 7 days a week to serve you (9 am to 6 pm Monday-Saturday, 1pm to 5pm Sunday).

Hope to see you soon.Sincerely,

Jeff ShawverManager - Direct Flooring
Direct Flooring   •   1850 Pine Island Road NE  •   Cape Coral FL 33900

Redeemable in person at:
Direct Flooring1850 Pine Island Road NE

Cape Coral FL 33900

Expires October 30th, 2011  •   Serial No: 1234567899 x 12 Carpet (12 Sq yds) 
(Excludes installation & pad.)

Valid only at location below.
Presented to:Mr. John Doe123 Street NameCape Coral, FL 33900One offer per household. May not be combined with other offers. Void where prohibited. Cash value 1/20th of .01 cent. May not be reproduced without express permission.

FREE$150 VALUE

©2011 New Business Now 1-888-582-0101

Dear: Junior

Serial No: 123456747

Mr & Mrs Junior Bon
1017 NE 15th StCape Coral, FL 33909-1454

Mr & Mrs Junior Bon
1017 NE 15th StCape Coral, FL 33909-1454

August 30, 2011

Presented to:

FREE Service Call
FREE Installation of any new Moen faucet or Kohler Fixture
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or

Redeemable in person at:

5488 Sandia Way
Albuquerque, NM 87196

505-243-7755

Dear Rita:

July 17, 2014

Serial No: 1406000Expires October 17th, 2014

Dick Nixon
Dick Nixon
Owner

Rita Johnson
1980 Santa Clara Drive
Albuquerque, NM 87196

Rita Johnson
1980 Santa Clara Drive
Albuquerque, NM 87196

Giti optam ande nitaepe rnatquibus cusam, illabore plis destem nullori atibus.

Tem nit alitis aut esequiae optas eat.

Onsecatur? Pa dolum aut aut quis peribus ab ime moluptatus mi, asitiis imolupt istesedi 
rem hilleseris explibus, quas sum estiist, sam ab in natur sunt ad quae des enimus qui 
tem etur sam quia arciati bearum qui cullaci officidi quisque nos sapelit, etur a quae incto 
maximin pa voloritae volor alibus ipid eatur, et eosaper uptatem consent eatur, evendae 
stiore omnimusant aute sunt.

Onsequod et et iuntibus minvellabor resequi ommolec torerum soloris ma disquamus, odi 
voluptam quatibus et, verchil liquiam endiandi quo totatio. Fici cone quam am uta eossum 
eatusape poresequia nihil mos dolo occus solor a dist velignihil inis ut di aut quidignam 
conectus reicae. Et ilitae diciaep udandic tem quam exeraes si cusdantur, eos moluptat.

Aximpor rovidest, sa seque aut hil ipiet exeria conem quamus.

Et lam quae litatur simolor escitis quae perum quod eic to quiae eicim issit lam idia nus 
aditeca tiostius magniti aestis core sitia quiam dolor apietus autam laborest fugiaeprae 
laboribusam velis ipidell oreperem as vel essecto rehendu cienducipsam nosa nita vel 
ipsum labor magnatur, tectotam rem id quundebit quis ipis ex essit et velicia tiisitae si quo 
eatia que mi, sapid et haribus, voloresequam fuga. Eles auditatur asperum ute latum et, 
inctiae. Neque la asi te etur, quid magnam, ipis veles atiorec atinum aut offic totam, quatur?

Hope to see you at the shop soon.

Sincerely,

Dick Nixon
Owner

24 Hour Number
505-243-7755

18x
A New Resident is

18x More Likely
To Respond

New Homeowners
Choose:   q Weekly or q Monthly Mailing

    Ability to select by primary type: 
         q Single Family Home   q Condos   q Both

    Ability to select by property value (purchase price) 
         q Home Values Above $___________

New Movers
q Monthly Mailing

    Estimated Income 
         q Income Above $___________



It is not uncommon for our clients to experience a 15-20% response rate. This flies in the face of “normal” 
direct mail response rates, where a ½ of 1% response rate is average, and a 3% response rate is 
considered wildly successful.

Our Certificate & Letter mailings have a 7X higher response rate than typical postcards, and they cost 
nowhere near 7X as much. It’s the biggest no-brainer in direct mail.

Why pay our competitors up to 25% more, when we offer a better, more professional looking product for less?

How do we offer Top Quality at a Lower Price?
1. We keep our overhead low.

Ø No Sales Commissions paid to telemarketers.

Ø No billing through third-party firms.

Ø No expensive full-page ads in trade magazines.

2. We require a commitment from you.

• By entering into a six month minimum service agreement with our customers,  
  we are able to spend more time on operating efficiently.

3. We use state-of-the-art printing technology.

• Digital Printing Presses allow us to print small, custom runs with exceptional quality.

Our New Homeowner files are derived from deed recordings; in other words after someone has 
purchased a single-family residence in their name. We secure this super-fresh data every Friday, and 
begin the mailing process for our clients right away. New Homeowner data is available by zip code, 
property value (purchase price), and property type (detached single family or condominium).

Our New Mover files are available two ways: 

a) United States Postal Service Change-of-Address files or 

b) Utility new connects (new phone, electric service, cable, etc.). These files tend  
    to contain about 50% renters and 50% new homeowners. New Mover data is  
    available by zip code, or radius from your store(s).

Which is better for your business? Give us a call at 888-582-0101 and we’ll provide you with the best 
choices to reach your target customer.

FREE!
KEY Fob Remote

Redeemable by phone:

973-226-7711  x 101
Presented to:

One offer per household. May not be combined with other offers. Void where prohibited. Cash value 1/20th of .01 cent. May not be reproduced without express permission. Must be presented at time of purchase.

© r.m.r. factory 2013 • 855-700-0767 • www.rmrfactory.com

3 MONTHS FREE
FREE REMOTE

Welcome to the Neighborhood! 
Get 3 Months FREE

& FREE Remote 
with our compliments

Dear Ashish:

June 27, 2013

Serial No: 1300372Expires September 27th, 2013

Scott Stellfox
Scott Stellfox
Owner

Scott Stellfox

Ashish Ahlowalia
217 Highfield Ln
Nutley, NJ 07110-2415

Ashish Ahlowalia
217 Highfield Ln
Nutley, NJ 07110-2415

Welcome to the neighborhood and congratulations on the purchase of your new home!

Please allow me a moment to introduce my company to you. SMS Security Systems is a family-
owned business that has served Northern New Jersey families like yours since 1985. Headquartered 
right here in Caldwell, we install, service and provide monitoring for discerning homeowners and 
businesses in Northern and Central New Jersey.

Please accept the enclosed Certificate for 3 Months Free Service and Free Remote with our 
compliments. It’s our way of welcoming you to the area. Use it anytime in the next 90 days.

Just call us at 973-226-7711 x 101 and we’ll be delighted to discuss the options available to you.

Got a SmartPhone? In most cases, we are able to utilize your cell phone  
to allow you to arm, monitor, and control your alarm system (and other parts 
of your home) via your telephone keypad. Just ask us when you call!

We look forward to hearing from you.

Sincerely,

No Phone Line Required!

$1.77

Monthly 
New Homeowners

• Affordable New Homeowner  
  option

$1.57

Monthly 
New Movers

BEST
RESPONSE 

RATES!

• Best Value!

In reality, our service is free. That’s because it pays for itself! Many 
dealers experience a 600% return on their investment… that’s right... 
$6 back for every $1 they spent on our program! We offer a turnkey 
service at a flat price per envelope mailed. That includes everything… 
all artwork, copy writing, list procurement, printing, addressing, collation, 
postage and mailing. Call us at 1-888-582-0101 and we’ll be happy to 
provide you with a quote for your trading area.

$1.97

Weekly 
New Homeowners

• Your offer gets there first!

NBN 
EXCLUSIVE

16% of your satisfied customers leave your business every year. That’s right. You lose your best 
customers 52 weeks of the year. Why? Life happens. People die, get married, divorced, accept a 
promotion in another city, etc.

So...if you start the year with 100 satisfied customers, you will more than likely have 84 or 85 remaining 
at the end of the year. To get from 84 or 85 back to where you started requires almost a 20% increase in 
your customer base!

That’s why it makes sense to be in the market for new customers every day.

Our programs turn new residents into new customers.

per piece 
mailed

per piece 
mailed

per piece 
mailed

In all candor, we get a great response because of flawless execution.

We have a great list. We have used the same data provider since 
1994. This resource is normally only available to mega marketers, 
but we are able to provide it to you affordably.
The right customer is targeted. You select the zip code(s), the 
type of residence (e.g. single family and / or condo), home value, etc. 
This means we are mailing only to prime, demographically qualified 
candidates in your trading area.
We write compelling copy. We know what works. Our writers and 
graphics team work together to be sure your offer is timely, attractive, 
and action-oriented. The result... a steady stream of NEW customers 
to your store(s).
Totally turn-key process. Because this is our business…our only 
business... we focus on getting your mailings out on-time, every time, 
without fail. This means that potential customers receive your offer 
exactly when they are in the market. 
Proven Certificate / Letter Format – this commanding 8 ½ x 14 full color document containing a warm, 
welcoming Letter from you and an authentic high-value Certificate, both designed to encourage  
recipients to visit your establishment by a specific date.

Flawless Execution – some merchants feel they can handle a direct mail program on their own. In reality, 
it never becomes a top priority. You have a business to run. Our programs work well because we have a 
system that works! We do all of the work, we do it predictably, on time and on budget. Getting professional 
looking direct mail pieces printed, inserted, and mailed on time, every time is a key part of our success.

The Certificate / Letter format is a time-tested direct mail tool that outperforms a postcard mailing 7:1.  
That’s right… seven times better than a postcard!

(and it doesn’t cost anywhere near 7x as much!)

+

+

+

+

+

=



Large 8 ½ x 14 full color format allows for a  
full-sized letter and a check-like Certificate  
for a professional appearance

Your signature  
adds a personal feel6

Letter with warm, 
compelling copy  
from the owner

5

Disclaimer prevents stacking of offers.3

Unique serial # prevents duplication,  
protects against fraud.2

Expiration date creates a sense  
of urgency, drives redemption.1

Certificate and letter are 
fully personalized to the 
recipient (no “Occupant” 
or “New Homeowner At” 
language).

4

High value offer stimulates trial, 
changes brand purchase decision 7

Micro-perforated to allow easy 
separation and redemption of  
your certificate

8

Your Store(s), Address(es), and 
Phone(s) prominently featured 9

Mailed in a high-quality envelope  
with a real stamp (not an indicia).  
Looks like high value mail

10

Full size #10 security envelope (not a 
window envelope) with full, personalized 
laser-sharp address adds credibility which 
means your offer will be opened and seen.

11



It is not uncommon for our clients to experience a 15-20% response rate. This flies in the face of “normal” 
direct mail response rates, where a ½ of 1% response rate is average, and a 3% response rate is 
considered wildly successful.

Our Certificate & Letter mailings have a 7X higher response rate than typical postcards, and they cost 
nowhere near 7X as much. It’s the biggest no-brainer in direct mail.

Why pay our competitors up to 25% more, when we offer a better, more professional looking product for less?

How do we offer Top Quality at a Lower Price?
1. We keep our overhead low.

Ø No Sales Commissions paid to telemarketers.

Ø No billing through third-party firms.

Ø No expensive full-page ads in trade magazines.

2. We require a commitment from you.

• By entering into a six month minimum service agreement with our customers,  
  we are able to spend more time on operating efficiently.

3. We use state-of-the-art printing technology.

• Digital Printing Presses allow us to print small, custom runs with exceptional quality.

Our New Homeowner files are derived from deed recordings; in other words after someone has 
purchased a single-family residence in their name. We secure this super-fresh data every Friday, and 
begin the mailing process for our clients right away. New Homeowner data is available by zip code, 
property value (purchase price), and property type (detached single family or condominium).

Our New Mover files are available two ways: 

a) United States Postal Service Change-of-Address files or 

b) Utility new connects (new phone, electric service, cable, etc.). These files tend  
    to contain about 50% renters and 50% new homeowners. New Mover data is  
    available by zip code, or radius from your store(s).

Which is better for your business? Give us a call at 888-582-0101 and we’ll provide you with the best 
choices to reach your target customer.

FREE!
KEY Fob Remote

Redeemable by phone:

973-226-7711  x 101
Presented to:

One offer per household. May not be combined with other offers. Void where prohibited. Cash value 1/20th of .01 cent. May not be reproduced without express permission. Must be presented at time of purchase.

© r.m.r. factory 2013 • 855-700-0767 • www.rmrfactory.com

3 MONTHS FREE
FREE REMOTE

Welcome to the Neighborhood! 
Get 3 Months FREE

& FREE Remote 
with our compliments

Dear Ashish:

June 27, 2013

Serial No: 1300372Expires September 27th, 2013

Scott Stellfox
Scott Stellfox
Owner

Scott Stellfox

Ashish Ahlowalia
217 Highfield Ln
Nutley, NJ 07110-2415

Ashish Ahlowalia
217 Highfield Ln
Nutley, NJ 07110-2415

Welcome to the neighborhood and congratulations on the purchase of your new home!

Please allow me a moment to introduce my company to you. SMS Security Systems is a family-
owned business that has served Northern New Jersey families like yours since 1985. Headquartered 
right here in Caldwell, we install, service and provide monitoring for discerning homeowners and 
businesses in Northern and Central New Jersey.

Please accept the enclosed Certificate for 3 Months Free Service and Free Remote with our 
compliments. It’s our way of welcoming you to the area. Use it anytime in the next 90 days.

Just call us at 973-226-7711 x 101 and we’ll be delighted to discuss the options available to you.

Got a SmartPhone? In most cases, we are able to utilize your cell phone  
to allow you to arm, monitor, and control your alarm system (and other parts 
of your home) via your telephone keypad. Just ask us when you call!

We look forward to hearing from you.

Sincerely,

No Phone Line Required!

$1.77

Monthly 
New Homeowners

• Affordable New Homeowner  
  option

$1.57

Monthly 
New Movers

BEST
RESPONSE 

RATES!

• Best Value!

In reality, our service is free. That’s because it pays for itself! Many 
dealers experience a 600% return on their investment… that’s right... 
$6 back for every $1 they spent on our program! We offer a turnkey 
service at a flat price per envelope mailed. That includes everything… 
all artwork, copy writing, list procurement, printing, addressing, collation, 
postage and mailing. Call us at 1-888-582-0101 and we’ll be happy to 
provide you with a quote for your trading area.

$1.97

Weekly 
New Homeowners

• Your offer gets there first!

NBN 
EXCLUSIVE

16% of your satisfied customers leave your business every year. That’s right. You lose your best 
customers 52 weeks of the year. Why? Life happens. People die, get married, divorced, accept a 
promotion in another city, etc.

So...if you start the year with 100 satisfied customers, you will more than likely have 84 or 85 remaining 
at the end of the year. To get from 84 or 85 back to where you started requires almost a 20% increase in 
your customer base!

That’s why it makes sense to be in the market for new customers every day.

Our programs turn new residents into new customers.

per piece 
mailed

per piece 
mailed

per piece 
mailed

In all candor, we get a great response because of flawless execution.

We have a great list. We have used the same data provider since 
1994. This resource is normally only available to mega marketers, 
but we are able to provide it to you affordably.
The right customer is targeted. You select the zip code(s), the 
type of residence (e.g. single family and / or condo), home value, etc. 
This means we are mailing only to prime, demographically qualified 
candidates in your trading area.
We write compelling copy. We know what works. Our writers and 
graphics team work together to be sure your offer is timely, attractive, 
and action-oriented. The result... a steady stream of NEW customers 
to your store(s).
Totally turn-key process. Because this is our business…our only 
business... we focus on getting your mailings out on-time, every time, 
without fail. This means that potential customers receive your offer 
exactly when they are in the market. 
Proven Certificate / Letter Format – this commanding 8 ½ x 14 full color document containing a warm, 
welcoming Letter from you and an authentic high-value Certificate, both designed to encourage  
recipients to visit your establishment by a specific date.

Flawless Execution – some merchants feel they can handle a direct mail program on their own. In reality, 
it never becomes a top priority. You have a business to run. Our programs work well because we have a 
system that works! We do all of the work, we do it predictably, on time and on budget. Getting professional 
looking direct mail pieces printed, inserted, and mailed on time, every time is a key part of our success.

The Certificate / Letter format is a time-tested direct mail tool that outperforms a postcard mailing 7:1.  
That’s right… seven times better than a postcard!

(and it doesn’t cost anywhere near 7x as much!)
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+

+

+

+

=



The number actually varies quite a bit depending on overall population 
density in your area, and there is also some seasonal variance in 
parts of the U.S... for the actual numbers in your trading area give us 
a call at 1-888-582-0101.

Right When They Move Into Your Trading Area, Of Course! 
Our firm offers two options in terms of the timing of your new homeowner offer:

•  Weekly…we are one of the only firms in the US capable of securing and acting on new homeowner data  
   weekly. The benefit? You can be assured that your offer gets there first... well ahead of competition.

•  Monthly…if your offer is not urgent or time-sensitive…we also offer a monthly mailing option. The benefit?  
   It costs less than weekly mailings, but still delivers a high quality message to a qualified audience.

Your signature product…of course! Put your 
best foot forward and  give your newest, 
best customer a meaningful sample of your 
product or service. Give them a FREE,  
no strings attached, absolutely no-risk way 
to try your product or service. If it’s as good 
as you think it is…they’ll be back again and 
again. (and, they’ll be willing to pay full price!)

New Residents are often moving to an area where the climate, 
customs, and service needs are different than they were in 
their old place. As an example, someone moving to Arizona or 
Florida for the first time will discover the importance of whole 
house air conditioning, someone moving to Texas will discover 
the importance of Pest Control for new pests like fire ants, a 
new arrival in the Upper Midwest or Northeast will discover the 
importance of a reliable Snow Removal contractor, etc.

Let New Homeowners and New Movers know who you are right 
away, they are 18x more likely to be responsive than someone 
who already lives in your trading area.

Right away! “Start this week, new customers by next week” 
is our tag line. Our clients typically see a steady stream of 
new clients within 10 business days of their first mailing. 

We guarantee results.

Call 1-888-582-0101 for details.

1. Develop your new resident offer.

2. Draft personalized copy to accompany your offer.

3. Then, we’ll submit artwork and copy for  
    your approval.

4. We’ll mail your offer weekly or monthly to prime  
    new homeowners or new movers in your market area.

... All at one low price per piece mailed.

1. Select the area to mail (usually your zip code(s)  
    or a radius around your location(s))

2. Call us at 1-888-582-0101 and  
    we’ll give you the actual mailing count

Redeemable by calling:

Larue Pest Management

1-800-314-8813

Expires October 30th , 2011  •   

Comprehensive Home & Turf

Inspection plus Initial Treatments

for home and property
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©2011 New Business Now  1-888-582-0101 Keith Ruebeling

August 15, 2011

Ms An P Davis

1407 SW 29th Ter

Cape Coral, FL 33914-4264

Dear An:

Welcome to the neighborhood and congratulations on your new home!

Please allow me this opportunity to introduce my company to you. Larue Pest 

Management was founded by my father, Larry Ruebeling in 1978. Our three decade 

commitment to customer satisfaction, combined with our willingness to embrace 

innovative treatment techniques has made our family company one of the leaders in 

the field.

Please accept the enclosed $100 certificate with my compliments. It is good for an 

absolutely free comprehensive inspection for your home and your lawn, a free initial 

treatment for your home and your turf, and a custom, written recommendation for 

your new home. These services are values at over $100, but they are offer at no charge 

to you as our way of welcoming you to the area. No Strings Attached.

We’re certain that once you experience our superior service and meet our professional 

staff, you’ll want to be a Larue customer for life.

Give us a call at 1-800-314-8813 to schedule your complimentary service. We look 

forward to meeting you!

Sincerely,

Keith Ruebeling

Owner

Keith Ruebeling

Ms An P Davis

1407 SW 29th Ter

Cape Coral, FL 33914-4264

Redeemable in person at:
Direct Flooring1850 Pine Island Road NE

Cape Coral FL 33900

Expires November30 th, 2011  •   

9 x 12 Carpet (12 Sq yds) 
(Excludes installation & pad.)

Valid only at location below.
Presented to:

One offer per household. May not be combined with other offers. Void where prohibited. Cash value 1/20th of .01 cent. May not be reproduced without express permission.

FREE$150 VALUE

©2011 New Business Now  1-888-582-0101 

August 5, 2011

Mr. John Doe123 Street NameCape Coral, FL 33900
Dear John:

Welcome to the neighborhood! Please allow me to introduce my business to you.

Our goal at Direct Flooring is to provide our customers with great selection, 

superior product knowledge, excellent service, and WHOLESALE pricing. Our 

huge warehouse is fully stocked with an extensive selection of hardwood, bamboo, 

in-stock and ready-to-install for virtually any need and any budget.

Please accept the attached coupon for a FREE room of 9’x12’ carpet. 

No Strings Attached.

we look forward to meeting you!open 7 days a week to serve you (9 am to 6 pm Monday-Saturday, 1pm to 5pm Sunday).

Hope to see you soon.Sincerely,

Jeff ShawverManager - Direct Flooring
Direct Flooring   •   1850 Pine Island Road NE  •   Cape Coral FL 33900

Redeemable in person at:
Direct Flooring1850 Pine Island Road NE

Cape Coral FL 33900

Expires October 30th, 2011  •   Serial No: 1234567899 x 12 Carpet (12 Sq yds) 
(Excludes installation & pad.)

Valid only at location below.
Presented to:Mr. John Doe123 Street NameCape Coral, FL 33900One offer per household. May not be combined with other offers. Void where prohibited. Cash value 1/20th of .01 cent. May not be reproduced without express permission.

FREE$150 VALUE

©2011 New Business Now 1-888-582-0101

Dear: Junior

Serial No: 123456747

Mr & Mrs Junior Bon
1017 NE 15th StCape Coral, FL 33909-1454

Mr & Mrs Junior Bon
1017 NE 15th StCape Coral, FL 33909-1454

August 30, 2011

Presented to:

FREE Service Call
FREE Installation of any new Moen faucet or Kohler Fixture

© New Business Now 2014     888-582-0101     www.new-biz-now.com

One offer per household. May not be combined with other offers. Void where prohibited. Cash value 1/20th of .01 cent. May not be reproduced without express permission.

or

Redeemable in person at:

5488 Sandia Way
Albuquerque, NM 87196

505-243-7755

Dear Rita:

July 17, 2014

Serial No: 1406000Expires October 17th, 2014

Dick Nixon
Dick Nixon
Owner

Rita Johnson
1980 Santa Clara Drive
Albuquerque, NM 87196

Rita Johnson
1980 Santa Clara Drive
Albuquerque, NM 87196

Giti optam ande nitaepe rnatquibus cusam, illabore plis destem nullori atibus.

Tem nit alitis aut esequiae optas eat.

Onsecatur? Pa dolum aut aut quis peribus ab ime moluptatus mi, asitiis imolupt istesedi 
rem hilleseris explibus, quas sum estiist, sam ab in natur sunt ad quae des enimus qui 
tem etur sam quia arciati bearum qui cullaci officidi quisque nos sapelit, etur a quae incto 
maximin pa voloritae volor alibus ipid eatur, et eosaper uptatem consent eatur, evendae 
stiore omnimusant aute sunt.

Onsequod et et iuntibus minvellabor resequi ommolec torerum soloris ma disquamus, odi 
voluptam quatibus et, verchil liquiam endiandi quo totatio. Fici cone quam am uta eossum 
eatusape poresequia nihil mos dolo occus solor a dist velignihil inis ut di aut quidignam 
conectus reicae. Et ilitae diciaep udandic tem quam exeraes si cusdantur, eos moluptat.

Aximpor rovidest, sa seque aut hil ipiet exeria conem quamus.

Et lam quae litatur simolor escitis quae perum quod eic to quiae eicim issit lam idia nus 
aditeca tiostius magniti aestis core sitia quiam dolor apietus autam laborest fugiaeprae 
laboribusam velis ipidell oreperem as vel essecto rehendu cienducipsam nosa nita vel 
ipsum labor magnatur, tectotam rem id quundebit quis ipis ex essit et velicia tiisitae si quo 
eatia que mi, sapid et haribus, voloresequam fuga. Eles auditatur asperum ute latum et, 
inctiae. Neque la asi te etur, quid magnam, ipis veles atiorec atinum aut offic totam, quatur?

Hope to see you at the shop soon.

Sincerely,

Dick Nixon
Owner

24 Hour Number
505-243-7755

18x
A New Resident is

18x More Likely
To Respond

New Homeowners
Choose:   q Weekly or q Monthly Mailing

    Ability to select by primary type: 
         q Single Family Home   q Condos   q Both

    Ability to select by property value (purchase price) 
         q Home Values Above $___________

New Movers
q Monthly Mailing

    Estimated Income 
         q Income Above $___________



$100 Marketing Services Certificate with our compliments.
Here’s a $100 “Head Start” on a new resident campaign customized to fit your business.

© New Business Now 2014 • 888-582-0101 • www.new-biz-now.com

One offer per business. May not be combined with other offers. Void where prohibited. Cash value 1/20th of .01 cent. May not be reproduced without express permission.

Jim Carroll

expert new resident marketing

We needed a way to attract new customers to our business... regardless 
of the season... customers that were willing to pay premium prices for 
our premium brand. In short, we wanted to be in control of our business, 
and not be so dependent on weather and seasonality.
We tried everything (just like you have)... and finally found and 
perfected the tool that became the very foundation of our marketing 
plan. We found a way to market to new homeowners, right as they 
moved in, and made sure that they had a reason to visit our stores 
first... before the competition. It was trial-and-error at first, but we 
perfected our execution and came to rely on the steady stream of 
new customers that this program brought in to our stores.

New Homeowner / New Mover Marketing Works! 
If you are as serious about growing your business as I was 
about mine, you need to include this tool as a key component 
of your marketing mix... I believe in it so much that I’m willing to 
pay you $100 to get started. Use the $100 Certificate below, 
give us a call and we’ll get the ball rolling for your business.

In the summer of 1994, I opened a 
chain of independent paint stores in  
the Pacific Northwest.
The business was a “scratch start”... 
zero customers, zero revenue. We 
were acutely aware of every customer, 
every transaction, every day as we 
built the business.
July, August and September (Summer in 
Seattle) were good to our business. But 
the Winter / Spring months (November-
April) had us worrying about overhead, 
inventory, and wages until the weather 
gods blessed us again.

3. New Homeowners and New Movers are “customers looking for businesses”.  
 They want to be loyal, long term customers in their new community. They  
 like “local”, but are risk averse… they knew and trusted merchants in their  
 “old” surroundings, but might not know (or trust) anyone in their new setting.  
 They are looking to establish lifetime relationships with new providers in their  
 new surroundings.

4. They can be targeted. In the case of New Movers, geographic targeting is  
 easy. Looking for a more upscale consumer to build your business???  
 New Homeowners can be demographically targeted by home type and home  
 value… just when they are in the market for a new provider.

1. 37% of new residents seek home services after in the first 30 days in their  
 new home. 
2. New residents are the lifeblood of every business. This is because:
   • Every business experiences “churn”… the loss of both satisfied and  
        unsatisfied customers over time.
      • Competitors and substitute products are always competing for the Home   
        Service customer and dollars.

New Homeowners and New Movers = a steady stream of new customers.




